State of Florida

DEPARTMENT OF
HIGHWAY SAFETY AND MOTOR VEHICLES

TALLAHASSEE, FLORIDA 32399-0500

FRED O. DICKINSON

Executive Director

September 30, 2006

Toz All Florida Law Enforcement Agencies

From: Michael D. McCaskill, Chief
Bureau of Records, Division of Driver Licenses

Subject: Online Emergency Contact Information for Florida Drivers and
Identification Card holders

Effective Monday, October 2, 2006, the Department will offer customers who hold a current
driver license or identification card the ability to establish and provide emergency contact
information via the DHSMV homepage (www.hsmv.state.fl.us). Once provided by the
customers, this Emergency Contact Information can be accessed through DAVID by law
enforcement in the event of an emergency. The customer will enter this Emergency Contact
Data through our Website, illustrated below.

Beginning January 1, 2007, the Emergency Contact Information Data may also be entered
through any local driver license office.
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This service will sllow you to provide emergency contact information to law enforcement in the event of an emergency. This
information may save crucial time if ever it becomes necessary to contact family members, or other loved ones. This service
is only available to individuals holding & current Florida Driver License or Florida Identification Card.

To subrmit your contact information, first provide your current Florida Driver License or ID card number and your date of birth.

Example: 2123-456-78-901-0 (with or without the hyphens)
Date of Birth:

Month..., Day.. ¥ ‘Year.., b

I T

Customers may enter information for up to two emergency contacts and three phone numbers per
contact, as seen in the next image. Customers may change or update their emergency contact
information at any time.
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Enter up to two (2) emergency contact names for Florida record #: P220064559210
#Denotes Regquired Fields
Primary Emergency Contact Information (Required):

*Nama:

*Street:

*City: *State: -- Select State -- ~ +Zip Code: -
% Bleaze provide & minimnum of one contact phone numbar with & maximurn of three,

Home: ([ [~
work: ([ > [ -
cel: ¢([ [ -

Secondary Emergency Contact Information {(Optional):

#*Mame:

*Street:

*City: “State: -- Select State -- > *Zip Code: -
*®Olsase provide & rinir of one contact phone number with & maximum of thres,

Home: ([ ) ’_-—l—
Waork: (l_) l__—’__
cel: ¢[ > [ -[

To access this new emergency contact information in the D.A.V.L.D. system, Law Enforcement
Officers should navigate to the Individual Summary Page. If the customer has entered the
emergency contact information, an Emergency Contact Information button will appear above the

digital image of the customer, as shown in the next image below.
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Once the officer clicks on the Emergency Contact Information button, the officer will see Name,
Address, Home Phone, Work Phone, and Cell Phone information entered by the customer, as

displayed in this last image.
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Sincerely,

Mighael D. McCagkill, Chief
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